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e/eePos Software

eZeePos our ‘on premise’ Point of Sale
software solution has been fully developed
and painstaking tested alongside brand
leading Point of Sale hardware to ensure
100% compatibility, leading to reassuring
high levels of reliability required in the
hospitality industry.

Qur solution is simple to setup and a breeze
to use and offers all the key features required for
all sectors of the hospitality industry.

In addition to our ‘On Premise’ front end solution, every
customer has access to eZeePos Office our SAAS cloud
based back office solution which offers a higher

tier of management reporting as well as system
management from a central point. eZeePos
Office works across any operating platform with
a web browser application.
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OFFICE

Whether you are managing one or many
locations, eZeePos Office provides you with the
flexibility to view management reports at your
leisure. Highlight real-time trading information,
monitor areas such as operator errors and refunds
which assists in reducing shrinkage or indeed
add/update product prices real time.

Recipe nesting, profitability reporting and

stock inventory are all part of the rich features that
eZeePos Office offers. As an SAAS cloud solution,
eZeePos Office is always up to date. No need for
costly & time consuming updates it is all part of the
system solution.

eZeePos | Introduction | eZeePos Software
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“e/eePos POS offers a simple
user interface increasing speed
and efficiency which instils
customer confidence.”

eZeePos | Introduction | eZeePos Software 03
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System Integration

Moving to a new POS solution can be

a daunting experience taking up valuable
management and staff time. Buying your
solution online with no ‘On the Ground' help
can lead to core installation and setup issues
that can inevitably result in system failure.

Our team of system provider's take away

this pain ensuring the initial installation and setup
is carried out professionally and is bespoke to
your business operation.

Full testing is carried out on premise ensuring
core networking and system infrastructure is
configured specifically to your requirements

A new POS system can be stressful for staff
members that's why our training takes place in
your premises where staff members are more
relaxed in an environment they are familiar with.

Ongoing support is part of the whole package
offered by Samtouch System Provider's.

- =

Compatibility Experience
Tried, tested & fully compatible Knowledge of POS &
with iMin Hardware. Hospitality industry.

Whether you are looking for advice over

the telephone, remote access to your system or
a site visit from our local System Providers you
can rest assured that on-going support is only
a telephone call away.

Why eZeePos?

+  Robust and feature rich solution developed and
supported by POS businesses who know the
hospitality industry.

+  We offer an end to end solution from hardware to
software which ensures complete harmonisation
on every aspect of your new POS solution.

+  Complete on-site system installation, testing and
training. Ensuring management and staff are 100%
confident in system operation.

+  On-going system support and ‘hand holding’ from
one of our qualified system providers.

+ Nationwide coverage via our reseller network.

o b

Nationwide Cost Effective
We cover the whole of the An affordable solution with
UK via our reseller network. a quick return on investment.

eZeePos | Introduction | eZeepos Software
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Simple to Use

Qur solution is so easy to use, that staff members can Monitoring stock shortage or identifying staff

be fully trained in less than 20 minutes. Although the error notification is only a small part of the cloud
solution is one of the most feature rich POS solutionsin  hased back office solution. With a wealth of

the industry, providing a wealth of management
reports, its designed to reduce shrinkage.

management reports available at the touch of a
button, eZeePos Office offers an easy to use back
office solution cutting down mundane tasks.

The user interface is so easy to use new staff
members can be up and running in no time at all.

Our system delivers fast clerk lay-away or tab
operation across multiple terminals as well as easy to
use table management, split billing and fast tendering.

With lead thru operation prompting cooking
instruction, up selling or cross selling features you can
rest assured that the operation is kept simple for the
operator but provides every opportunity to increase
average transaction value.

Ongoing system maintenance, including product
changes, menu changes or screen changes can be
completed either on the POS terminal or via our
cloud based solution eZeePos Office.

» B 1

Easy Training Speeds Up Operation Customer Satisfaction
The user interface is simple & intuitive A well-designed system, speeds up Professional, quick & accurate service
making system operation simple. operation & reduces shrinkage and waste. leads to customer confidence.

eZeePos | Introduction | eZeePos Software 05
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Floating Operators & Tabs

As part of a multi-POS operation, it is
important that operator’s can move around
a system easily. With eZeePos any operator
can start a Sale/Tab on one terminal and add
to or finalise the sale on another terminal
reducing bottle necks and speeding up
service.

Operators can quickly move a tab to a Table/-
Check anywhere in the system ensuring no
transactions are lost. Operator accountability is
crucial to the smooth running of your business.

eZeePos POS and eZeePos Office provide a
high level of management reporting available for
each operator.

Whether you are reconciling each operator
individually or tracking sales performance at either
product level or category level, eZeePos provides
easily readable reports to analyse your operators

performance.

Unlimited Table

There are no limits to the
number of tables, checks
or Tabs.

Unlimited Operators
Unlimited operators can
be added to your point of

sale system.

eZeePos Office also displays Pop-Up

notificationson the dashboard if your operator carries
out an operation that you want notifications

on. For example: voids & refunds or any other areas
that may be susceptible to abuse.

“Operators can quickly move a tab to
a Table/Check anywhere in the system
ensuring no transactions are lost”

B R

Reporting
Full reconciliation
and sales reporting is
available per operator.

Synchronise Transaction
Operator sales are
synchronised throughout
the system.

eZeePos | Key Features | Floating Operators & Tabs
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Jynamic Screen Setup

Adding new products or specials to a touch
screen system can be tedious. First creating
the product information and then assigning it
to the relevant screen.

For multi-terminal sites it makes sense to
standardise the configuration throughout the
business. With terminals’ carrying out different
functions such as bar or front desk operation,

We understand how time consurning this can It's simple to tailor a terminal to it's actual function.

be so have ‘lightened the load’. With the eZeePos
‘Dynamic Screen’ feature all you need to do is
create the product, assign it to a category. i.e.

Starters, Mains, Desserts etc. and eZeePos will
do the rest.

Products can be assigned to different categories,
so they can appear on different category screens.
For example an item maybe sold as a starter or a
menu course or also feature on a specials board.

The drop down category selection at the top of
the screen is so easy to use and operate. Sales
Orders can be completed in a matter of seconds with

the fast refresh speed of the iMin Android terminals.

“With the eZeePos ‘Dynamic Screen’
feature all you need to do is create the
product, assign it to a category.

Y +«# CJ O

Quick & Easy Fast Operation Vivid Definition Best Practise Interface
Product Creation Optimised for quick Utilising the quality PCT touchscreen Designed by people who know
Adding new products performance on Microsoft offering high definition fast refresh  the industry offering best practise

is simple with eZeePos. latest operating systems. performance. system operations.

08 eZeePos | Key Features | Dynamic Screen Setup



Remote Services

To further enhance efficiency and increase
service accuracy and adopt best practice
operations within your establishment,
eZeePos Software offers a range of
remote services.

Utilising iMin handheld devices, operation at the table,

speeds up service and dramatically reduces wrong
orders, enhancing customer experience. What's more
the software operation on the held held device is an
exact extension of the fixed terminal operation, so

operators don't require further training to use
the table ordering solution.

Remote order printing to the bar prep areas

and kitchen service areas again improve accuracy,
speed up service again leading to a better
experience for the customer.

For fast food operations, kitchen order monitors

can offer a more efficient and cost-effective solution
to kitchen order printers.

v= E/"
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Best Practise Accurate Order
Operations Processing
Designed for the hospitality Lead through options to ensure
industry to instil best the right questions are been
practise operations. asked during order taking.

>EZEEPOS KEY FEATURES

Used by many of the big fast food chains kitchen
order monitors display on going orders as well as a
snap shot of the meals that need preparing
real-time.

“Utilising tablet operation at the table,
speeds up service and dramatically
reduces wrong orders, enhancing
customer experience.”

y e

Faster Table Improved Customer
Turnaround Experience
Orders instantly processed Faster order processing, less
through to the kitchen for mistakes in food delivery and
faster food prep. accurate billing.

eZeePos | Key Features | Remote Services 09
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Promotions

A large part of the hospitality business
is about offering a range of promotions to
entice customers.

The eZeePos solution facilitates definable
promotions and discounts that are easy setup either
within eZeePos or on eZeePos Office. These wide
range of promotion options allows management to
easily incentivise and influence customers spending
trends.

Promotions can be actively monitored,

allowing management to easily adapt promotions

for maximum benefit. Whether you are looking to
implement a simple 3 for 2 deal or a range of complex
promotions, eZeePos has the capacity to deal with

a wide range of promotional algorithms.

Unlimited number of promotions can be preset
within eZeePos allowing you to keep promotions
up to date and exciting to the customers.

alula \J
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Wide Range Easy

Promotional Options Implementations

We offer a wide range of
promotional algorithms
built into eZeePos.

be quite complex but are
easily created in eZeePos.

In addition, price changes can be scheduled to be
updated on a certain date and time.

=< INKS & APpg; =
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Promotions can sometimes

“e/eePos has the capacity to deal
with a wide range of promotional

algorithms”
ok D
Incentivise Time
Customers Activated

Promotions can be
activated on different
days or time of day.

Promotions can influence
and incentivise customers
spending.

10 eZeePos | Key Features | Promotions




Food Allergens

As a food business, you must follow the
allergen information rules set in EU Food
Information for Consumers Regulation (EU FIC).
This means that you must:

Provide allergen information to the consumer
for both pre-packed and non-prepacked food or
drink handle and manage food allergens adequately.

You need to tell your customers if any food
products you sell or provide contain any of the main
14 allergens as an ingredient.

«  Celery.
«  Cereals containing Gluten - including Wheat

(such as Spelt and Khorasan), Rye, Barley & Oats.
«  Crustaceans - such as Prawns, Crabs & Lobsters.

- Eggs.
- Fish.
- Mik

+  Molluscs - such as Mussels and Oysters.
«  TreeNuts - including Almonds, Hazelnuts,
Walnuts, Brazil Nuts, Cashews, Pecans,

Pistachios and Macadamia Nuts.

i

Information Quickly
Provide customer with relevant
product information quickly.

Assists in meeting current

EU Food Regulations Products Management
Easily maintain product information

regulatory food guide lines. through eZeePos Back Office.

>EZEEPOS KEY FEATURES

Mustard.

Peanuts.

Sesame Seeds.

Soybeans.

Sulphur Dioxide and Sulphites (if they are at a
concentration of more than ten parts per
million).

“Provide allergen information to the
consumer for both pre-packed and
non-prepacked food.”

/ === A
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Paper Records
No more paper records
at the front desk.

eZeePos | Key Features | Allergens 11
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Product Sizes

eZeepos offers up to 3 different size
levels per product. These can be used in many

different scenarios typically, Small, Med, Large with
different price points

In addition, to size selection we can also add things like
cooking instructions, variation in product and added
extras.

As an example a burger may come in two sizes, Single
or Double. The burger bun may have a number of
selections:- Seeded, White, Brown etc. The we can add
or remove selections such as Add Kitchup, No lettuce
and so on. There maybe a selection for other extras
such as Chips

The advantages of lead thru operation is firstly to
prompt the operator to ask about extras potentially
increasing average sales value, Secondly, to ensure that
the food is prepared to the customers exact
requirements, leading to a greater level of customer
satisfaction.

® =

Size Levels Cooking Instructions
Up to 3 Different Price Lead thru sales prompt
_ Levels Per Product. operator to ask questions

Any cooking instructions are then automatically sent
through the the Kitchen Order Video screen, so chef
has an exact knowledge of the customers
requirements.

“e/eePos software offers lead thru
products orders’”

< Y

Add Extra Customer Satisfaction
Lead thru sales, prompts the Food prepared to the customer
operator to ask about extars exact requirements leads to greater
customer satisfaction ’

eZeePos | Key Features | Price Levels
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Report Dashboard.

The end of day report available on the terminal is easy In addition you can refer back to the same day last week and
to read and informative. the previous day.

The end of day information is very simply illustrated with key Information can be reported on a selected day or
analytics in graphical format. consolidated information from all terminals at the premises.

Information such as total sale, sales by time period, sales by A wealth of indepth reports is also available from eZeePos
operator and information such as sales by groups. back-office which is supplied as part of the ecosystem

GRS SALKS
NETSALES

MASH IN DRAWER
CASH 1N DRAWER
CAND IN DRAWER
OAMING D IN DRAWER
MEDIA SALES
A

CARD

FOWMING CORD
WER PAYMENTS

20% VAT SALES
O VAT SALES
NET

08 MET SALES

"Simple, easy to read reports

e o Ll o \oilable at anytime
| .
E um -

Graphic Report Comparisons InDepth Reports
Simple to read analytics with key Compare sales across different For indepth & detailed
indicators to performance at the days easily with the report reporting this is available via

drop of a hat dashboard the eZeepos Cloud Back Office

eZeePos | Key Features | Report Dashboard 13
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HOSPITALITY
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Cloud Accounting

eZeePos’s simple integration stops the

need for double entry of your sales to Xero
Accounting. Our integration to Xero is supplied
as part of our eZeePos Office back office
solution at no extra cost. Pay your standard
Xero Accounting software charges and there
is no other added costs.

Xero accounting is one of the most popular
small business accounting solutions, which is
recognised by the major accountancy companies
throughout the UK.

Xero's low monthly cost as well as its simple user
interface has made it one of the most popular cloud
based accounting solutions available on the market
today.

Category sales are posted to your Xero nominal
along with receipt to allow you to reconcile to
your bank. Currently, integration doesn't take
into account stock or credit account transactions.

L

Inventory
Inventory items speed up
invoicing while tracking sales
and purchases. Stay on top.

[ ]
Fast Bank Reconciliation
Your latest banking, credit card

and PayPal transactions are
imported and categorised.

>EZEEPOS MODULES

From bank reconciliation to VAT returns,
Xero offers a fully encompassing small business
accounting solution.

There is a wealth of online information
available to guide you through the start-up right
through to every day tasks.

Easy Invoicing

Create professional recurring
invoices and receive updates
when they're opened.

=

Payroll
Reduce manual data entry
and increase compliance with
combined payroll and accounting.

Easy Invoicing

when they're opened.

eZeePos | Modules | Cloud Accounting

Create professional recurring
invoices and receive updates

15



Advertisement

Discover how Teya can help
boost your business

One Competitive Fixed Rate
3| Simply, one fee for all card transactions.
(Excluding Amex])

Next-day transfers
©| Enjoy faster access to your cash and get
your card takings the next day for free - 7 days a week.

Insights in your hand
1| Seeyour transactions, simplify PCl compliance reporting
and get transfer notifications on the app.

Smart payment tech
= | Integration direct to you eZeepos POS solution or take
orders and take payments at the table.

&3 teya

For the best rates and professional advice speak to: you local solution provider




>EZEEPOS MOBULES

Card Integration (EF T) Sector

Looking for a new EPQS system with
integrated credit card payments? Then,
eZeePos has a number of credit card solutions

available that can be combined together in your
operation

Fed up of the big banks? Want more for your
money? Look no further. We're throwing out the
rule book, doing things differently and putting our

customers first. With integration with Dojo / Teya we are
able to offer either countertop EF T integration or mobile
integrations with very competitive transaction charge
fees.

Our range of EFT terminals help you take money

on the move, around your premises or at the POS.

In addition, our solutions allow you to take payment
online, pay over the telephone and pay by link systems

to suite all your business needs. The credit card industry
is moving at great speed at the moment and we
continue to add new technologies to credit card
payments solutions

o0 =

With full PCI Compliance, our Card Payment
providers will talk you through the “red tape” that
comes with taking credit card payments. As part of
the system installation and on-boarding process our
system provider's will ensure that you POS terminal in
configured to work with you card payment terminal.

Ready For Anything Integrated Payments Strength In Numbers
UK-based team are available 24/7. Lets your card machine and till talk to each What do you get when you combine
They're a friendly bunch whose mission other for simpler sales - and we're the only the power of 70,000 small businesses?
is to make things easy for you. ones offering it at no additional cost. We use our size to negotiate with banks.

eZeePos | Modules | Card Integration 17
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e/eePos Kitchen / Collection Point

Transform the way orders are handled

in the kitchen using the latest technology
from eZeePos. When orders are taken front
of house, order tickets are transferred to a
touch screen terminal located in each
preparation area.

Each order is shown as an individual ticket

with information such as Table#, Guests, Time Taken,

Collection Time. A summary of all the items that
need to be prepared are consolidated on the screen
so chef can see at a glance what needs to be prep'd.

No more lost tickets; digital tickets go a long way

to reducing litter in the kitchen as well as helping the
hospitality environment and cutting costs in paper
rolls too.

Just in case an order has been missed alert times
can be pre-set in the system to advise chef that an
order has not gone. All in all, eZeePos Kitchen
offers a range of features to speed up operation,

X

Pinned Orders

See the status of current
orders being prepared
whilst ‘pinned..

Consolidated List
A comprehensive list of all the
orders recieved but yet to be
prepared.

minimise wastage and reduce stress levels in the
kitchen.

Collection point - As orders are completed in the
kitchen the counter service screen will display
which orders are ready for collection.

NOAY
COLLECTION
POINT

[ —d—— ==l Ay
KITCHENE

Just In Case
Alert times can be pre-set in

the system to advise chef that
an order has not gone.

Unpinned Orders
‘Unpin’ orders once the order
is prepared and ready for
collection or delivery.

eZeePos | Additions | eZeePos Kitchen 19
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e/eePos - Orderkiosk

Orderkiosk is a cutting-edge solution designed to revolutionize the way
businesses in the hospitality, contract catering, and healthcare industries operate.
By offering a cashless environment, this innovative system enables customers to
pf;ce orders and make payments independently through an interactive
touchscreen menu.

This not only enhances the overall customer experience but also helps businesses
increase order numbers and basket values effortlessly. With SelfService, businesses
can streamline their processes, reduce wait times, and improve operational
efficiency.

The interactive touchscreen menu provided by Orderkiosk is user-friendly and
intuitive, making it easy for customers to navigate and place their orders without the
need for assistance from staff members. This not only empowers customers to
make decisions at their own pace but also frees up staff to focus on other important
tasks, ultimately leading to a more efficient and productive work environment.

Additionally, the cashless payment system eliminates the need for handling physical
cash, reducing the risk of errors and theft while providing a more secure transaction
process for both customers and businesses.

By implementing Orderkiosk in your business, you can stay ahead of the
competition and meet the evolving needs of your customers in today's fast-paced
world. Whether you run a restaurant, contract catering , theme park, or healthcare
facility, this innovative solution can help you enhance customer satisfaction, increase
sales, and drive business growth. With Orderkiosk, you can create a seamless and
convenient ordering and payment experience that will leave a lasting impression on
your customers ang set your business apart from the rest.

I Y

Reduced Costs Fully integrated System ~ Nobody Likes Waiting Flexibility
Utilising kiosk technology in your  Orderkiosk fully intergates with ~ Reduce queueing with a fastand ~ Depending on your requirements we
business reduces staffing levels  uvour Ezeepos POS and kitchen  efficient Point Of Sale solution have a range of kiosks available,
but at the same time increases ~ order solution from eZeePos either wall mount, countertop mount
order value of floor mount..

20 eZeePos | Additions | Orderkiosk
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Keep Customers Sticky with Stacky

eZeePos now with Stacky - our fully integrated loyalty
solution.

The hospitality sector is highly competitive, and for
venues it is essential to capture customer information
and keep customers engaged with your brand. Stacky
helps turn everyday transactions into long-term
customer relationships.

Reward customers, increase repeat visits, and manage
loyalty seamlessly from your eZeePos POS solution.

Customers can accrue points on purchases and redeem
them against future transactions, add funds to a digital
wallet for use at a later date, and benefit from
promotions on selected products.

All loyalty activity is managed directly through the POS,
creating a smooth and efficient experience for both
staff and customers while encouraging repeat business
and long-term brand loyalty.

Stay connected with your customers through text
notifications, upcoming events, and seasonal offers —
keeping your venue top of mind.

% o

Increase Turnover Fully Integrated

Grow your business by increasing Stacky was built-in house for
your customer base with great 100% integration to our POS
incentives and offer notifications solution Ezeepos

Available across multi-location businesses, allowing you to
manage loyalty consistently from a single platform.

Stacky features:

- Build a customer database

« Reward & Redeem points against purchases

« Store digital wallet.

« Punch card stamp offers. i.e. Buy 4 and get 1 free.
- Offer percentage discount on selected products
« Send notification en-masse to your client base

« Set price level for customer groups

E

Latest Technology
Always up to date with the
latest features thanks to our
“over the air” system updates

eZeePos | Additions | Stacky Loyalty App.

Transaction Payments

Fully integrated to our payment
platforms offering the lowest
cost overall solution.

2l
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e/eePos & Payments On-The-Move

Looking to keep track of inventory whilst on the Keeps Everybody Happy

move? For a professional, easy to use and cost effective mobile

. _ . solution. eZeepos provides the tools to run your business
Ezeepos can be installed directly onto your credit card  how you want to runiit!

terminal, allowing you to track sales, process payments,

and issue receipts all from a single device.

Ideal for mobile and outdoor trading, Ezeepos is perfect
for mobile catering vans, ice cream vans, food
trucks, small take away venues and beer gardens,
where speed and simplicity matter most.

When combined with your Dojo or Teya payment
terminal, Ezeepos delivers a true one-device POS
solution, removing the need for additional hardware
while keeping your operation fast, efficient, and fully in

control.
X I
‘e
Mobile Operation Fully integrated System ~ Nobody Likes Waiting Connectivity
Point of Sale and credit card Combined Point of Sale and Reduce queueing with a fast and Keep connected with an IT
solution available where internet  credit card solution. efficient Point Of Sale solution standard Data Sim card that
access is not available from eZeePos connects to the best network.

22 Samtouch | Additions | Samtouch SamView
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Google Business Listing Reviews

eZeePos now offers a simple way for customers to add
a Google reviews to your business listing.

Google reviews help build trust, improve local search Get Free QR code for Google Business Listing Review

visibility, and influence customer decisions before they
ever visit your venue. REVIEW US ON
¢

A strong review profile shows potential customers that kT Q
your business is reliable, credible, and worth visiting. ) S

1: Higher ranking on web platforms e b et Be
2: Instant trust before customer visits your venue '
3: Direct impact on bookings

4: Dominate local & mobile searches

5: Free feedabck & reputation control

B: Competitve edge

7: Beat your competitors

8: No cost.

AutoRedirect
Qr code
|

Just think about it! A
A customer is looking to eat out in your area. They g ~
search online for a venue and a few venues are listed.
Your venue has 500 reviews at a rating of 4.5 stars and

an alternative venue has 10 reviews at a rating of 2 stars.

Which venue would you select?

% ® s o

Increase Turnover Simple Integration Instant Trust Competitors
Great reviews increase search Setup your Google listingand ~ Better reviews create instand ~ Get the edge over your
listings and generate more business ~ we'll generate the QR code to  trust in your venue before competitors with fantastic
print on your customer customer actuall visit reviews.
receipt

eZeePos | Additions | Google Reviews 21
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Cloud Technology

eZeePos Office our SAAS solution provides
hospitality businesses with the flexibility
required in a demanding industry.

The continued growth in internet & mobile
technologies means that you can access your data
anytime, any-place anywhere allowing you to run
your business wherever an internet connection is
available.

eZeePos Office and cloud technology is the
perfect partner to a growing business allowing you
to act on data instantly.

Whether it be stock inventory, detecting
shrinkage through void or refund notifications or fast
menu and price updates. eZeePos Office provides

the management tools to keep you ahead of the game.

By adopting cloud technologies your back-office
solution is up to date as soon as a release becomes
available.

e

Management Tools
eZeePos Office provides the

O

Instantly Updated
Access your data anytime,
any-place anywhere allowing

you to run your business. ahead of the game.

No more costly software updates the utilisation

of cloud technologies means your system is always
up to date and features are added at no extra cost
to you.

Detect shrinkage through void
management tools to keep you  or refund notifications plus fast

“e/eePos Office and cloud technology
is the perfect partner to a growing
business allowing you to act on data
instantly”

alula

Latest Version
The utilisation of cloud
technologies means your
system is always up to date.

O

No Down Time

menu and price updates.

24 eZeePos Office | Key Features | Cloud Technology
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Remote Management

You can access your entire back office

system securely on any device with a web
browser anywhere in the world. Whether
keeping an eye on turn-over, updating menu'’s
or prices, checking inventory levels or running
sales reports.

The eZeePos Office portal allows you the
flexibility to check on business performance whilst
you are away from the premises.

eZeePos Office our cloud based back office
SAAS solution is supplied at a low monthly cost

solution, reducing your initial outlay for your system.

There are no expensive hardware costs as your
existing PC or tablet can be used to process your
information. As new updates come on stream your
platform will be automatically updated, so your
system is always up to date with new features and
enhancements.

Secure Connection
Hosted on Microsoft Azure who
provide the highest level of
security, ensuring your data is safe.

f.€

monthly charge.

You can rest assured that your data is safe as

we host all solutions on Microsoft Azure. With over
3,500 cyber-attack experts working 24/7, 365 days
a year, the highest level of security is ensured.

Low Running Costs
No need for expensive PC
hardware, just a low-cost

“The eZeePos Office portal offers you the
flexibility to check on business performance
whilst you are away from the premises.”

= -
[
System Updates Works With Any 0/S

All new features and
enhancements are added
to your system automatically.

eZeePos Office will operate
on either Windows, Android or
Mac operating systems.

eZeePos Office | Key Features | Remote Management 25



>EZEEPOS OFFICE KEY FEATURES

Inventory Stock Control

Supplier order reports can be run instantly and
provide recommended order levels based on current
stock and product trends.

Take control of your stock via eZeePos

Office. Full or partial stock counts can be carried
out instantly with stock variances highlighted
quickly, backed up with intelligent reporting.

If you are controlling ingredients, barrels, wine
bottles, eZeePos Office automatically controls
different sales units or recipe nesting and explodes
inventory into its component parts.

The recipe & sizes features allow you to analyse
individual meals based on ingredient costings and
indicate a sell price based on your margin.

As ingredient prices increase intelligent reporting

highlights your shrinking margin providing you with

the tools to manage prices accurately.

Automatic dash board alerts signal low stock
levels for you to act on ensuring you never run out of

“The recipe & sizes features allow you
to analyse individual meals based on
ingredient costings and indicate a sell

price based on your margin.”

A |ea A 1%

Recipe & Sizes Intelligent Reporting Dashboard Alerts  Multi-Location Businesses
Analyse individual meals  Highlights your shrinking margin  Signal low stock levels for you  Analysis stock inventory across
based on ingredient costings  providing you with the tools to  to act on ensuring you never run  the group and move stock as
and indicate a sell price. manage prices accurately. out of stock on key ingredients. necessary.

stock on key ingredients.
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Employee Management

Cutting down shrinkage, misuse and
errors is a simple way to increase profitability
and improve customer retention.

eZeePos0ffice provides a range of
notifications to highlight voids and refunds or any
other area’s that may be susceptible to abuse.

Monitor staff sales performance against

increases profitability. Intelligent reporting
provides average spend per operator, tracks sales
performance i.e. monitor starter or dessert sales.

Identify employees who may need further

sales training in promoting specific range of
products or require further POS training to reduce
operational errors.

Keeping track of staff working hours can be
time consuming. eZeePos Office offers a simple

& L2

Highlight Employee
Training Needs
Looking at sales trends across
operators can highlight training needs.

Reduce Shrinkage
Accurate pricing, monitoring  Build customer confidence
over rings and refunds
can reduce shrinkage.

but effective time and attendance features that
tracks staff working hours and provides easy to
read reports.

“Intelligent reporting provides average spend

per operator, tracks sales performance
L.e. monitor starter or dessert sales”

A ©

Customer Bills

Keep a check on
with easily readable

customer receipts. staff members.

eZeePos Office | Key Features | Employee Management

Time & Attendance

hours worked by all
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Sales Reporting

The combination of eZeePos & eZeePos

Office offers a wealth of sales reports which are
constantly been updated real-time, ensuring
that any report you take is “bang up to date”.

Whether you are looking at Financial sales
information, Staff Performance, Stock Valuations or
Profit reports the eZeePos suite provides you with
the management tools to make fast decisions about
your business performance.

For multi-site businesses your eZeePos Office

suite is the hub to business performance indicators.
Whether you are looking at a bird's eye view of all
your businesses or drilling into a specific business or
indeed an individual POS terminal.

Sales Alerts

Sales alerts are an intrinsic part of system

alerts built into eZeePos Office. With real-time
monitoring of refunds, voids you can keep ahead of
staff operations as they happen, helping to reduce
shrinkage within your business.

End OF Day Reporting

End of day reporting couldnt be simpler either
instigated at the POS terminal or via eZeePos Office.
Again, reports can be taken on individual terminal or
consolidated terminals at POS level.

Financial Totals By Location

From: 01/05/2018 To: 16/04/2019
YCR Distribution Limited

TRADING

TRADING 1308.00 £3.278.04

GROSS SALES 8700  £2,900.19

NET SALES

TRAINING

TRAINING 1.00 £0.00

TRAINING TOTAL

IN DRAWER

MEDIA IN DRAWER £2,900.19

CASH [N DRAWER £2,800.19
000  £2,800.19

MEDIA SALES

CASH 87.00  £2,900.19

“With real-time monitoring of refunds,
voids you can keep ahead of staff
operations as they happen, helping to
educe shrinkage within your business.”

D

Always Up To Date Range Reports

Your PQS is always up to Select a range of reporting

date with eZeePos Back dates, Today, Yesterday,
Office. Month, YTD or report range.

G

Terminal Reports

Drill into actual terminal

information across your
multiple branches.

o
B

eZeePos Office | Key Features | Sales Reporting
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Location Reports
Drill into individual
locations, profitability
per location etc.
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Security & Recovery

eZeePos Office our ‘software as a service »  Performance - Azure is a scalable solution that

back office solution is hosted on one of the most automatically increases resources as required.

secure infrastructures worldwide. Security is «  Updates - System updates are added

integrated into every aspect of Microsoft Azure. seamlessly without any intervention from the
user.

This powerful combination helps protect your
applications and data, support your compliance efforts,
and provide cost-effective security for organizations

of all sizes.

As part of eZeePos Office we ‘snapshot’ a copy

of your local POS solution. In the event of hardware
failure we are able to restore the POS terminal to its
last known restore point for quick system recovery.

= E. .I - ’ e _ T = ’_: I
This service is provided as a fail-safe system ‘ ;‘T’bp?_lilziECURJ Ty““? y
recovery for our support team and is not a substitute = :

for your own backup processes.

) In the event of hardware failure we are
+  Security - Hosted on one of the most secure

ebworks worldwide able to restore the POS terminal to its
+  Restore Point - We snapshot a copy of your last known restore point for quick

PQS system for backup recovery. system recovery.

4 0 || £
Microsoft Azure Business Snapshot Scaleable Solution Latest Version
Azure offers you unique In the event of hardware failure we Microsoft Azure is a scalable The utilisation of cloud
security advantages derived are able to restore the POS terminal solution that automatically technologies means your

from global security intelligence. to its last known restore point. increases resources as required.  system is always up to date.

eZeePos Office | Key Features | Security & Recovery 29
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Product Management

In the hospitality industry we have found
that there are a wide range of requirements
from the EPOS solution in relation to product
management.

Whether you are creating recipes, product
modifiers or promotions your system has to work
with you and offer an easy interface to execute the
required features.

With eZeePos and our back-office solution

e Office product maintenance couldn't be

simpler. The information we hold about each product
is comprehensive, however we have managed to
represent this on one easy to read product screen.

are updated. Alternatively, you can schedule updates
that will take place automatically.

Maybe you have a special event or price update
pending, leave eZeePos Office to update your
system automatically.

Whether your business operates a range of

price levels, product sizes, loyalty points or a range
of kitchen order printer’s the product maintenance
screen is simple to follow and update.

Whenever a product is updated it is seamlessly
posted around the network so instantly your products

®

Easy Access
Product information all
under one easy to read

screen layout.

30

E
Product Info
Comprehensive product

information to meet
hospitality requirements.

Sehadile o Immedise Timetabled
Bescription 125ML WHITE WINE
POS Description 125ML WHITEWINE
Product Group 16- HOLSE WINES
Prices Stock Tax Rates General Printng Contral
Sizw 1 Slze 2 Slea3
usat L1L) UK
Print Display Prnt Display print
Location Al Locations
Lase Cost Aug Cont 0.000 Tge Mgn % 000
Prica 1 Peints 1 Price 2 Paints 2 Prica3
Price Lavel 1 325 o el ] 3 Sl T
Price Level 2 oo 0 S om o T moo

“e/eePos and our back-office solution
e/eePos Office product maintenance
couldn't be simpler”

O Ve

Schedule

Automatically schedule
product price changes
and updates.

Maintenance
Product maintenance and
price updates updated
seamlessly.

eZecPos Office | Key Features | Product Management
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imin

iMin Swan 2 Series iMin Swan 1 Pro Series

-

imin " .
iMin Falcon 2 Tablet iMin Lark 1 Series

32 eZeePos | Hardware | Touch Screens
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imin

iMin Crane Series iMin Heron

imin
iMin Swift 2 iMin K1 Series

eZeePos | Hardware | Touchscreens 33
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&3 teya

Sunmi P2 Card terminal

Credit Card Solutions

Ezeepos integrates seamlessly with a
range of Teya payment devices,
delivering fast and reliable payments.

With Teya's fixed percentage pricing,
you pay the same rate on every
transaction — whether your customer
uses a debit or credit card (excluding
American Express).

No surprises, no complicated pricing,
just simple and predictable costs.

&3 teyo

Pax A920

3 teya

£3 teya

Go Card Terminal

eZeePos | Hardware | EFT Card Integration
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Go Card terminal

Y Rated
i Excellent

Trustpilot

Credit Card Solutions

Ezeepos integrates seamlessly with a
range of Dojo payment devices,
delivering fast, secure, and reliable card
payments.

With Dojo’s competitive pricing, ultra-
reliable payment processing, and next-
day settEement, you can take payments
with complete confidence.

It's no surprise that Dojo is rated
Excellent on Trustpilot.

Pocket Card terminal

eZeePos | Hardware | EFT Card Integration 35
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